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Immediate Volunteer Opportunities

Hospital Surgical Center Waiting Room Escort: Do you like to keep busy and get your
steps in? Then escorting is for you! Escort patients and sponsors to the surgical prep areas as
directed by our phone volunteer.

Shifts available: Monday- 12 p.m. -4 p.m.
Friday- 12 p.m. -4 p.m.

Clinic Information Desk: If you have a friendly smile, approachability, and willingness
to be the front face of the clinic’'s main entrance, we could use you here! As a volunteer
at the Clinic Information Desk, you will work closely with a staff member. You will greet
patients, families, and visitors, provide directions as needed, answer questions, give
information, and escort visitors to their destination.

Shifts available:  Monday- 8 am. - 12 p.m.

Wednesday- 12 p.m. -4 p.m.
Friday- 12 p.m. -4 p.m.
Clinic Outpatient Surgical Center Waiting Room: Create a welcoming and
comfortable experience for guests and sponsors. Manage the flow of guests in the
surgery waiting area; provide updates as available and guide sponsors to consultation
room to meet with physicians after surgery.
Shifts availablez: Monday- 6 am.—- 11 a.m.
Friday- 11 am. -4 p.m.

Gift Shop: In the Gift Shop, attentive and friendly volunteers help customers with their
purchases and gift wrap and/or deliver items to patients’ rooms. Essential qualities
include great people skills, comfortable learning/using merchandise scanner and
computer cash register, and accuracy in managing monetary transactions.

Shifts available: Wednesday- 12 p.m. -2 p.m.

Friday- 11 am. -2 p.m.

Pediatric Unit: Help make a positive and comforting impact on the experience of our
pediatric patients. Warm and engaging volunteers will assist staff with structured
playroom sessions, helping patients to/from the playroom, engaging them in art
projects, games, reading, and interacting one-to-one with children who cannot leave
their rooms (e.g. on bed rest, on isolation precautions, etc.), or offering parents a break.
Volunteers will also help in keeping the playroom and toys organized and sanitized and
help the unit feel homey with seasonal decorations.

Shifts available: Variety of shifts, Monday-Friday daytime hours
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Main Lobby Information Desk Escort: Are you a “people person” and like staying
busy? In this area, you will provide patient room numbers as needed/appropriate and
escort visitors to their destination. Volunteers may also help deliver items from the Gift
Shop or other miscellaneous deliveries to patient rooms and units as needed. With two
people staffing our desk, this offers a great chance to volunteer with a partner or meet
someone new!

Shifts available: = Subbing when needed

Hospital Surgical Center Waiting Room Phone Volunteer: Create a welcoming and
comfortable experience for guests and sponsors. Manage the flow of guests in the
surgery waiting area; provide updates as available, guide sponsors to consultation room
to meet with physicians after surgery and utilize a volunteer escort to assist patients and
sponsors.

Shift available: Subbing when needed

If you would like more information about a service area or current openings,
please contact Keresa Kilty - kilty.keresa@marshfieldclinic.org or Melissa Darr -
darr.melissa@marshfieldclinic.org
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