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Health System begins re-opening centers and 
services 

During the COVID-19 pandemic, we have continually put patient and staff safety, health 
and well-being at the forefront of every decision we make. Recently, leadership began 
changing hours of operation, service openings, outreach and workflows for locations 
across the Health System to allow for more in-person services. 

The Health System will continue to focus 
on scheduling telehealth and phone 
appointments during closures as much as 
possible. Our emergency departments 
and urgent care units were always 
available for those immediate needs. 

With safety in mind, in-person 
appointments are now available at some 
center locations including:  

 Cornell Center: Open 7 a.m. to 4 p.m., 

Tuesday and Friday. Radiology is open from 7 a.m. to 4 p.m., Fridays. 

 Ladysmith Center: Primary care is open, from 8 a.m. to 3 p.m., Monday, Tuesday, 

Wednesday and Friday. Pediatrics will be open, from 8 a.m. to 3 p.m., Monday, 

Wednesday and Friday. Lab services will be open, from 7 a.m. to 3:30 p.m., 

Monday, Tuesday, Wednesday and Friday. 

 Hayward Center: Open from 7 a.m. to 4 p.m., Monday and Friday and from 8 a.m. to 

5 p.m., Wednesday. Lab services will be available from 7:30 a.m. to 3:30 p.m. and 

from 8:30 a.m. to 4:30 p.m., Wednesday. Radiology will be available from 7 a.m. to 4 

p.m., Monday and Friday and from 8 a.m. to 5 p.m., Wednesday. 

 Park Falls Center optical: Open from 9 a.m. to 5 p.m., Monday-Friday. 

 Phillips Center: Primary care is open, from 8 a.m. to 5 p.m., Monday and 

Wednesday. Lab services are open, from 8 a.m. to 5 p.m. Monday and Wednesday. 

 Wausau Center: Open for Internal Medicine from 8 a.m. to 5 p.m., Monday-

Friday and Family Medicine from 7:30 a.m. to 5 p.m., Monday, Tuesday, 

Wednesday, and Friday. Lab Services are available, from 7 a.m. to 5 p.m., Monday-

Friday. Pediatrics is open from 7:30 a.m. to 5 p.m., Monday-Friday.  

 Weston Center: Primary Care is open for Internal Medicine 8 a.m. to 5 p.m., 

Monday-Friday and Family Medicine from 7:30 a.m. to 5 p.m., Monday, Tuesday, 



Wednesday and Friday. Lab Services are available at Wausau Center from 7 a.m. to 

5 p.m. Monday-Friday. Pediatrics is open from 7:30 a.m. to 5 p.m., Monday-Friday.  

 Stettin Center: Open for Family Medicine 8 a.m. to 5 p.m., Monday, Tuesday, 

Wednesday and Friday. Lab Services are available 8 a.m. to 4:15 p.m., Monday, 

Tuesday, Wednesday and Friday. 

In Eau Claire, drive-thru COVID-19 testing also is open at Marshfield Clinic Bauman 
Building, 1128 Oak Ridge Dr. Hours are 10 a.m. to 6 p.m., Monday-Friday and from 9 
a.m. to 1 p.m., Saturday. 

 



Marshfield one of 11 sites in national study of children 
and the coronavirus 

A national study looking at the role children play in the COVID-19 pandemic will enroll 
about 200 families from Wisconsin, including farm families already enrolled in the 
ongoing Wisconsin Infant Study Cohort (WISC) project led by the National Farm 
Medicine Center at Marshfield Clinic Research Institute and the University of Wisconsin. 

The study, called Human Epidemiology and Response to SARS-CoV-2 (HEROS), was 
announced May 4. It will help determine the rate of novel coronavirus infection in 
children and their family members in the U.S. Two of the 11 cities where the research 
will be conducted include Marshfield and Madison. The others are Baltimore, Boston, 
Cincinnati, Denver, Detroit, Nashville, New York, St. Louis and Washington, D.C. 

"What I enjoy about this study is that it 
means rural people and farm families 
are represented in important research," 
said Casper Bendixsen, Ph.D., director 
of National Farm Medicine Center and 
co-investigator of the WISC study 
along with Drs. James Gern and 
Christine Seroogy, University of 
Wisconsin-Madison School of Medicine 
and Public Health. 

“The kids in the WISC study are in 
different environments than a lot of 
other kids who will be part of the HEROS program, in the fact they're largely rural," 
Bendixsen said. 

The research is sponsored by the National Institute of Allergy and Infectious Diseases 
(NIAID), part of the National Institutes of Health. It will help determine what percentage 
of children infected with SARS-CoV-2, the virus that causes COVID-19, develop 
symptoms of the disease. In addition, the HEROS study will examine whether rates of 
SARS-CoV-2 infection differ between children who have asthma or other allergic 
conditions and children who do not. 

The Wisconsin Infant Study Cohort project has already been examining how farm 
environments and exposure to livestock can promote a stronger immune system in 
children, making them less likely to develop asthma and atopy. WISC will look 
specifically for the prevalence of SARS-COV-2 in farm and non-farm children as well as 
their households through a series of questionnaires, nasal samples, stool samples and 
a newly developed blood sample collection method. The research will be conducted 
over a six-month period and will enroll approximately 2,000 families already participating 
in NIH-funded pediatric studies. 

The study is additionally novel for being conducted entirely remotely with no face-to-
face contact.  



Every two weeks, participating families will complete nasal samples and questionnaires 
that will search for viral RNA to help better understand how the virus spreads from 
person to person as well as understanding how the nasal mucosa react to the virus. The 
analysis will help researchers better understand if certain gene expressions related to 
allergic sensitization correlates with the risk of SARS-CoV-2 infection. A small volume of 
blood is obtained via a new, nearly painless device through the surface of the skin. The 
blood will be analyzed for antibodies present against the SARS-COV-2 virus. If 
household members develop symptoms, additional samples and questionnaires are 
gathered that would help reveal risks of contracting SARS-CoV-2.  

 



Project SEARCH celebrates graduation despite 
COVID-19 pandemic 

End of May is known as graduation season. For Marshfield Medical Center's Project 
SEARCH graduates, it was a time for celebration. However, this year, along with many 
schools, universities and programs, graduations are being held differently due to 
COVID-19. 

Marshfield Medical Center held their graduation May 21 by allowing the Project 
SEARCH graduates to drive by and pick up their certificates and congratulations. 

This year, Project SEARCH at 
Marshfield Medical Center celebrated 
its ninth year of graduates, and had 
eight interns participate in the 
program. Nurse J. Erin Riehle, who 
then became director of the 
emergency department at Cincinnati 
Children's Hospital Medical Center, 
developed Project SEARCH in 1996. 
The program has since grown from 
one original program to more than 
600 programs across the United 
States and other countries. 

Each graduate completed various internships with Marshfield Clinic Health System in 
areas of Biomedical Services, Central Sterilization Services, Outpatient Surgery Center, 
Supply Chain Procurement, Volunteer Services, Environmental Services, Pediatrics, 
Laundry, Food and Nutrition, Inpatient Pharmacy, Central Pharmacy, Nursing Units and 
Patient Transport. Some of the interns participated in internships at Security Health 
Plan, Subway and PC Doctors. 

 
One graduate was hired at Marshfield 
Medical Center in Outpatient Surgery 
Center. Subway and Pizza Ranch also 
hired a few, with a couple of the 
graduates continuing their employment 
at Festival Foods and Hotel Marshfield. 
The rest of the graduates will pursue a 
career in their field of interest. 

Pulse congratulates these 2020 
graduates. 

 



Diabetes Prevention Program now offered to the 
public 

Marshfield Clinic Health System will soon offer the diabetes prevention program free to 
the public. Additionally, the Health System is making it more convenient for everyone to 
get resources, support and education by offering the program online. 

Diabetes Prevention Program, which is led by Centers of Disease Control and 
Prevention (CDC) certified lifestyle coaches, focuses on helping prevent or delay the 
onset of Type 2 diabetes. The program 
offers CDC-approved curriculum; skills to 
lose weight, be active and manage 
stress; support from other participants 
with similar goals; and weekly sessions 
over six months with monthly follow-up 
sessions for six months. 

The program will be held wherever you 
are using a virtual platform like Skype, 
Zoom with your computer, tablet and 
phone. To learn more, information 
sessions will be held at 4 p.m. and 5 p.m. 
June 9; at noon, June 10 and 7 a.m., 
June 11. For the virtual platform link and call-in information to sessions, 
email mailto:wes.prediabetes@marshfieldclinic.org. 

 

mailto:wes.prediabetes@marshfieldclinic.org


Health System, Security Health Plan help employers 
safely get back to business 

As Wisconsin businesses re-open, Marshfield Clinic Health System and Security Health 
Plan are partnering with employers to provide a full range of customizable services to 
help businesses get their employees back to work during the ongoing COVID-19 
situation. 

The Health System's Occupational Health services and Security Health Plan's Business 
Health Solutions teams are ready to help employers create safer work sites by offering 
customizable on-site and consultative 
services. The goal is to reduce the risk 
of an outbreak and keep employees 
safe and healthy, while giving 
employees that peace of mind. 

“We've created ways to mitigate risk at 
our own worksites, and it's what we 
want to do for employers," said Corey 
Cronrath, D.O., M.P.H., Occupational 
Health Service Line Medical Director. 
“Throughout the pandemic, we have 
provided services such as onsite 
COVID-19 screening, along with the ongoing employer testing that Wisconsin 
businesses need to keep their employees healthy and on the job. Now, we're helping 
businesses that were temporarily closed to re-open by providing consultation and 
services that can help ensure continued safety." 

Registered nurses or occupational health technicians can visit employers' worksites to 
deliver services, discuss current processes and policies already in place, conduct 
training and address every aspect of a safe return-to-work plan. 

Services offered include: 

 On-site employee temperature checks and COVID-19 symptom screening. 

 Training on: 

o proper PPE use and storage 

o proper social distancing practices 

o sanitation methods to maintain clean work environments 

o virus transmission truths/myths 

o what does virus testing vs. antibody testing mean for your business 

 On-site COVID-19 virus testing. 

 Employee isolation guidance and workplace contact tracing for COVID-positive 

employees. 



 Return-to-work programs for employees who were isolated (positive or suspected 

positive) 

 Marshfield Clinic Health System seal of approval consultation: implementation of 

all recommendations from Badger Bounce Back and other state and federal 

regulations (WI-DHS, OSHA, CDC, etc.) 

 Medical advisory services to help employers understand an employee's health 

information (treatment, procedures, accommodations and limitations). 

 Access to dedicated Occupational Health email address to ask questions of the 

experts. 

 Antibody/serological testing when it becomes more widely available 

Local employers can contact Business Health Solutions at 1-800-498-5514, or 
email businesshealth@marshfieldclinic.org to get started. 
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COVID means new roles and outlook: Athletic trainers 
join Occupational Health 

Athletic trainers across Marshfield Clinic Health System have been stepping up to assist 
our Occupational Health team with the growing demand from local employers for 
employee screeners. Jon Ekhoff, athletic trainer for Marshfield Medical Center-
Ladysmith, has experienced this shift in his role. 

“I am happy to be involved somehow, 
some way and be providing services," 
Ekhoff said. “I am also looking at it as a 
potential opportunity for growth and to 
show the different value that athletic 
trainers can bring to Marshfield Clinic, 
the communities we serve and the 
state." 

Ekhoff specifically assists the 
Occupational Health team with 
managing schedules and staffing at 
business sites across the Health 
System. Daily, he is in communication with the Occupational Health nurses to make 
sure that all bases are covered and screenings go smoothly for the Health System's 
business partners. 

Although Ekhoff's day-to-day has changed, the overall experience of stepping into a 
different role has been a positive one. He hears positive feedback from employers and 
employees often. 

Additionally, the Occupational Health team has been welcoming and great to work 
alongside. 

“Chad Merfeld, Occupational Health administrative director, signs his emails with 'One 
Team'. This has really hit home for me," Ekhoff said. “Given everything that is currently 
going on, it doesn't matter if you are a registered nurse, athletic trainer, physical therapy 
assistant, provider or help with maintenance. We are all one team and we are working 
together as one team in whatever way we need to. It is nice to know I am a part of that 
team." 

 




