
 

Celebrating Volunteer Service  
 
Thank you to every volunteer! Every April volunteer appreciation is celebrated nationally. We had a great year of volunteer service 
in 2025 at Marshfield Medical Center-Beaver Dam. Each and every volunteer plays a vital role in delivering excellence to our pa-
tients, visitors, residents, and employees. Last year 248 volunteers accounted for 16,962 hours of service across our campus and 
community. MMC-BD would like to acknowledge your efforts and take an opportunity to thank you.   
 
Hospital areas of service in 2025 included Gift Shop, clerical projects, medical clinics, imaging, bear-making committee, F&N 
Meals on Wheels, pharmacy delivery and patient cassette repurposing, CWA cycling without age, home knitting and piano playing. 
Volunteer Information Desks provided service including 93,548 Main Lobby acknowledgements, 1,534 wheelchair and walking 
escorts, 360 deliveries and 232 calls for taxi. Second Floor desk provided patient and visitor services including 3,315 escorts to pro-
cedures and 5,484 clerical tasks. Gift Shop was open Monday through Friday from 9 a.m. – 3:30 p.m. Hospice volunteers provided 
support to patient and families. Spiritual Care support was provided through area volunteer clergy. Special Holiday Sale of Christ-
mas on the Corner was offered Monday–Friday in November and December. Monthly cookie sales were offered on the last Thurs-
day of the month with vendor Nutman sales in May and December.   
 
Hillside Manor, Remembrance Home, Eagle’s Wings and Stone Terrace volunteers provided service assisting in activities such as 
cards, dominoes, board games, music, church and chapel, music in the park, spa and beauty shop, piano playing, visiting and assist-
ing staff.   
 
Meals on Wheels (MOW) volunteers served meals Monday–Friday with four Volunteer teams delivering four routes in Beaver 
Dam. All meals are prepared by MMC-BD Food and Nutrition and are made for noon dinners, which volunteers pick up at 11:00 
and then deliver.  
 
When we look around our region, it’s easy to find examples of how volunteer work benefits us all. Volunteers add value to our com-
munity; if they disappeared many of the services and activities in our area would be impacted. Many events, activities and services 
are the result of committed volunteers determined to make a difference in their community. Collectively volunteers are an amazing 
team that brings out the best in others.   
 
Celebrating volunteer service at MMC-BD provides an opportunity to reflect on this year’s accomplishments. Your contributions of 

time and talent are appreciated. Thank you for your continued commitment.   

 
 
Volunteer Experience  
I started volunteering at the 2nd floor information desk around 2 1/2 years ago assisting many nice people 
and patients and hope to be volunteering along time. I also have enjoyed volunteering with our cookie sale 
once a month and Christmas on the Corner during the holiday season. Volunteering is a fulfilling opportuni-
ty and I am happy knowing that I have found that. As a volunteer, one truly receives more than one gives. 
Volunteering has allowed for me to meet new people and be a part of a caring team.  
Volunteer Kathy Mason 

 
Volunteer Experience  
I have been a volunteer for almost 20 years at the Information Desk and have found much satisfaction during 
that time assisting others.  I like to feel that each day I am here, I may have made a difference in just one 
person’s life. My day consists of welcoming, and providing assistance for a vast array of patients and visi-
tors, greeting them, providing direction, walking and pushing wheelchairs. It’s always a nice feeling to know 
that our team of volunteers are here everyday to make a difference.  
Volunteer Jeff Hoddel  
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Volunteer Opportunities 
 
MMC-BD is looking for new volunteers 
who want to become part of a caring 
team. Listed below are volunteer oppor-
tunities available during the week. If you 
are interested or know of someone who 
is, please contact Volunteer Services at 
moritz.daniel@marshfieldclinic.org or 
call 920-887-5988. 
 

Gift Shop: Primary responsibilities 
include friendly and welcoming custom-
er service with use of phone and cash 
register. Gift shop is open Monday 
through Friday with morning and after-
noon shifts available. Volunteers will serve to provide an ex-
cellent shopping experience to patients, visitors and staff.  
 

Information Desks: Primary responsibilities include 
being friendly and welcoming, showing courtesy and respect 
for a vast array of patients and visitors, greeting and interacting 
with patients and visitors, providing direction, walking and 
pushing wheelchairs. Morning and afternoon shifts are availa-
ble.  
 
Volunteer information desks are located in the hospital’s main 
lobby and 2nd floor waiting area.  

 
Hospice: Primary responsibilities include spending 2-4 

hours a week with patient and family in their final moments of 

life. Hospice volunteers are key to the success of the Hospice 

team. They may choose to volunteer directly with patients and 

families or to provide support to the operations of Hillside 

Hospice.  

Hillside Manor, Eagle’s Wings and Remem-

brance Home: Primary responsibilities include reading 

to residents (devotionals, daily newspaper, trivia, books), bingo 

and playing cards. Activity staff will work with you to facili-

tate events and activities throughout the week/weekend with 

times during the day and evening.  

Hillside Manor Beauty Salon: Primary responsibili-

ties include transporting residents from room to beauty salon 

and assisting staff to provide residents with shampooing and 

hair styling. 

Cycling Without Age: CWA Pilots will give older adults 

and adults with differing abilities the opportunity and excite-

ment of being outdoors in the fresh air on a trishaw. All MMC-

BD trishaw pilots must complete a CWA orientation/training 

session  presented by Wisconsin Bicycle Federation. 

Cookie Sales  
Cookie Sales are on a monthly basis 
with their next sale on Thursday, April 
23, May 28 and June 25 with sales 
starting at 8:30 am. Cookies are sold off 
of the main lobby next to the gift shop. 
If interested in learning more contact Volunteer Services.  

Dan Moritz 
Volunteer Services 

Manager 

Become a Meals-on-Wheels 
Volunteer 

Just a small amount of your time can have a large impact on 
the lives of the homebound, elderly, handicapped and conva-
lescent.  Beaver Dam Meals-on-Wheels is dedicated to home 
delivery of nutritious, well-balanced meals, but this amazing 
program requires a team of generous volunteers. 
 
You will deliver meals one day per month, which takes    
only about an hour. Volunteers work in pairs, a driver and a 
person carrying meals to the door. Meals are prepared by the 
Marshfield Medical Center Food and Nutrition, and are availa-
ble for volunteer pick-up at 11:00 a.m. each weekday, exclud-
ing holidays.   
 
This is a terrific opportunity to contribute to your community 
and receive the satisfaction of knowing you have significantly 
affected the lives of those who may feel isolated and alone.   
 
If you would like to become involved in this wonderful pro-
gram or simply have questions, please contact Lynn Imme at 
(608) 345-7486.   


